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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move 1o increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in thefr communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many Jow-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connccted” as we look for
jobs, huat for houses, or schedule many of the other daily appomtments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards
Some of the nation’s largest telephone companies would be the largest beneficiaries of. such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.
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ccs:  Commissioner Michael Copps’
Commissioner Ksthleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson

Sincerely.
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July 7, 2004

Chairman Michael Powell

Federal Comnmunications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card

services. . -

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs.” Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
~ to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large Jocal telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communmities gain
from these services. Please stop amy effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michacl Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prcpaid'calljng card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling catd services for a variety of needs.” Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it,

Adding access charges to be paid to local telephone oompames will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

D)JM g —
ces: Comnnss:oner Michae! Copps

Commissjoner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Dacket No. 03-133
Dear Chairman Powell:

Military personnel stationed in the 1.S. and all over the world rely heavily upon low-cost
telecommunications services to keep in touch with family and friends back home. But pending
before the FCC is a proposal that would introduce new charges and fees on these cards that we
depend upon to stay connected, immediately harming the tens of thousands of American service
men and women stationed worldwide,

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. American service personnel, particularly those who move
frequently, rely upon these prepaid calling cards to keep in touch with their families at set,
affordable rates.

As aresult, prepaid calling cards are the only option available — without them, military personnel
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who are most in nced of vital phone service to keep
their loved ones within reach.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards for our service men and women. Please look out for our
military personnel and refuse to impose new access charges and fees on prepaid calling card
services. ‘

Sincerely,

o, Caanizalls | Doleo

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commiissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost
telecommunications services to keep in touch with family and friends back home. But pending
before the FCC is a proposal that would introduce new charges and fees on these cards that we
depend upon to stay connected, immediately harming the tens of thousands of American service
men and women stationed worldwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. American service personnel, particularly those who move
frequently, rely upon these prepaid calling cards to keep in touch with their families at set,
affordable rates.

As a result, prepaid calling cards are the only option available — without them, military personnel
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who are most in need of vital phone service to keep
their loved ones within reach.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards for our service men and women. Please look out for our
military personnel and refuse to impose new access charges and fees on prepaid calling card

services.
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Sincergly,
Commissioner Michael Copps :
Commissioner Kathleen Abernathy

Commissioner Kevin Martin

Commissioner Jonathan Adelstein

Senator

Senator

Congressperson
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Tuly 7,2004

Chairman Michael Powell

Federal Communications Commission
445 ]2th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs.” Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ acoess charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone compames will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other commumities gain
from these services. Please stop any effort 10 raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely, Sp\ A AY\NM b

Uilhg W Taas

ces:  Commissjoner Michael Copps
Commissioner Kathleen Abernathy
Commissioner X.evin Martin
Commissioner Jonathan Adelstein
Senator
Senator
.Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commjssion
445 121h Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services. .

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs, Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
- to make phone calls to look for a job, for affordable bousing, make a doctor®s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable altemative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

ccs:  Commissioner Michae! Copps ‘ / : < N
Commissioner Kathleen Abernathy ' -2
Commissioner Kevin Martin
Commissioner Jonathan Adelstein :

Senator , /7
Senator —t Gt O
Congressperson Z B;T z3
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July 7,2004

Chairman Michael Powell

Federal Communications Commission
445 12th Sueet, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services. :

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a Jarge deposit for Jocal telephone
service, For these consumers, a prepajd card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointmment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. Jn economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre~paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

ces:  Commissioner Michael Copps
Commissjoper Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson




07,15/2004 11:35 FAX o007

July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommmunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide,

I understand that the FCC is cons:deﬂng applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary 1o subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face simjlar challenges.

As a result, prepaid calling cards are the only option available - wﬁhom them, many consumers
could, quite literally, be Jeft without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumeérs. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card

ccs:  Commissioner Michae] Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senatar
Senator
Congressperson

Sincerely,
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July 7, 2004
Chairman Michael Powell

Federal Communijcations Commission
445 12th Street, S.W,
‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minerity or
disadvantaged individuals to stay in touch in their communities. .

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well, In particular, many low-income .
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone compasies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for

. jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest bepeficiaries of such
charges. The FCC sbould stand up for consumer interests over corporate gain by keeping
affordable prepaid ealling cards a priority.

Sincerely,

Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson

CCSs?
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or .
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neigbbors. We can use these cards to stay “connected” as we look for
jobs, huat for houses, or schedule many of the other daily appointments that we all have,

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.

Some of the nation’s largest telephone companies would be the largest beneficiaries of such

charges. The FCC should stand up for consumer interests aver corporate gain by keeping
affordable prepaid calling cards a priority.

G

ccs:  Corbfnissioner Michael Copps ?(
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commiissioner Jonathan Adelstein
Senator
Senator
Congressperson

Sincerély,
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appoimments that we all have.

1 simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

ccs: sxoner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minoritjes, low-income families, sepior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
mipute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees,

Sincerely,

ﬂm Teccacardh /775807@@4/‘ [

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commiissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell, ‘

Iam wntmg to ask that the FCC not impose new hidden charges and fees on prcpa:d calhng card
SerlCﬁ

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone
companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it,

Addim——" ' companies will substantially increase the per
mir enefits Latinc and other communities gain
fro1 ‘ates on American consumers and decide that
thes iccess charges and other fees.
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Maay of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service, For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable bousing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In ecoxiomically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable a.ltcmatrve to regular and
wireless telephone services. .

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel] directly to large local telephone

compames while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to Joca)l telephone companies will substantially increase the per

. minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

@AM)&%Q W Tedas

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissjoner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Mjchael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid ca]lmg card
services,

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service, For these consumers, a prepaid card may be the only option they have to stay connected
— 10 make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literalty
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups becanse they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large local telephone

companies while the burden would fall squarely upon those consumers that can Jeast afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
mipute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decjde that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,
H w

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
 services. ' : '

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs, Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have 1o stay connected
— to make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable altemmative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge Jocal telephone

companijes while the burden would fall squarely upon those consumers that can least afford to
bear it. S :

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeapardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

ot Drmnyeey) Lo horiee

cos:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If yoﬁ
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the houscholds with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are 50 prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that loca] phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affoxdable prepaid calling cards a priority.

G%wm -%&Lﬂw’ ﬁﬁ/ |

Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson

Sincerely,

cCs
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairma.n Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services,

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a Jarge deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and prediciable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wire]ess telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would fimme] directly to large local telephone

companies while the burden would fall squarely upon those conpsumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and otber fees.

Sincerely,

d/\/\o >
ces: ommissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Military personnel stationed in the U.S. and all over the world rely heavily upon low-cost
telecommunications services tc keep in touch with family and friends back home. But pending
before the FCC is a proposal that would introduce new charges and fees on these cards that we
depend upon to stay connected, immediately harming the tens of thousands of American service
men and wormen stationed worldwide.

I understand that the FCC is co:mdenng applying “in-state” access charges and other fees on
certain prepaid calling card services. American service personnel, particularly those who move
frequently, rely upon these prepaid calling cards to keep in touch with their families at set,
affordable rates.

As a result, prepaid calling cards are the only option available — without them, military personnel
could, quite Jiterally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who are most in need of vital phone service to keep
their loved ones within reach.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards for our service men and women. Please look out for our
mlhtary personnel and refuse to unpose new access charges and fees on prepaid calling card
services.

Sincerely,

Jon  Ruiz  Mexiw , wltllo, Ganulg

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Scnator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

Y.atino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
‘touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

1 understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face simjlar challenges.

As aresult, prepaid calling cards are the only option available - without them, many consumers
could, quite literally, be left without access to telephione service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the Jarge, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely, N - \.A
ccs:  Commissioner Michael Copps S *’L\ ) ‘ ' )

Commissioner Katbleen Abernathy
Comumnissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day lasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide,

T understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers, Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fées on prepaid calling card
services.

Sincerely, W @XV“" Ma« .
TW

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator .
Congressperson
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July 7, 2004

Chatrman Michael Powell

Federal! Communications Commission
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or .
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 bave used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk pnces already holdmg fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In partjcular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it uvnimaginable that the FCC would impose new charges and fees on these cards,
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

) Hoo

ccs:  Commissioner Michael Copps
Cormmissioner Kathleen Abernathy
Commiissioner Kevin Martin
Commiissioner Jonathan Adelstein
Senator
Senator
Congressperson

Sincerely,
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepsud cal]mg card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means 10 pay a large deposn for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
~ to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards, The fees would funnel directly to large local telephone

comparues while the burden would fall squarely upon those consumers that can least afford to
bear it,

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other comnmunities gain
from these services. Please stop any effort to rajse rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

T ﬁé‘#% é@m’?f(,&

s:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. Q3—l33

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. lfyou
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community js particularly sensitive to any price increase for pre—pald calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.
1

With gas and milk prices already holding ﬁxed and low income consumers hostage, we should

not be faced with rising telephone service: costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors., We can use these cards to stay “connected” as we look for
jobs, huat for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards,
Some of the nation’s largest tejephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely, 261& ﬂyw foce ___ W

ces: Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin :
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson




